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Join Sage City Live roundtable host:
Ed Kless

Business roundtable

Increasing user adoption . . . dealing with
employee resistance. Has your organization's
productivity or effectiveness been challenged
by employees who are resistant to change?
Let's brainstorm ways to increase the level of
adoption of new systems, processes, and tools
in our businesses by changing the way we
interact with our teams.
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Ed Kless, senior director of partner development and
strategy, joined Sage in July of 2003. He develops and
delivers curricula for Sage business partners on the
art and practice of small business consulting.

Ed is an author, radio show host on VoiceAmerica,

and contributor to industry publications, including the
Journal of Accountancy, Harvard Business Review,
and HR.com, and has spoken at many conferences
worldwide on project management, pricing, and
knowledge workers. He is also active in the Information
Technology Alliance (ITA), Strategic Leadership
Association, and Toastmasters.

He lives north of Dallas with his wife and two children
and ran for Texas State Senate in 2010 and 2012

as a Libertarian and is currently chair of the Collin
County Libertarian Party. You can follow Ed on his blog
at www.edkless.com or on Twitter @edkless.

Subject to change.
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